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BUAbl MOLLUEHHMUYECTB, COBEPLLUAEMDbIX C
MCNONb30BAHUEM NUHOOPMALIMOHHO-
TENEKOMMYHUKALMOHHbIX TEXHONOIUA.
PEKOMEHAALMM NO 3AWMUTE OT AENCTBUNA
MOLLEHHUKOB

OCTOPOMNO!
MHTEPHET-MOWERHHIN

CeromHs B  TOBCEAHEBHOW  JKU3HM  HCHOJIb3YETCS
MHO>KECTBO  Pa3HOOOPA3HBIX  BBICOKOTEXHOJOTUYHBIX
YCTPOWCTB — MJIACTUKOBBIX KapT, MOOMIIBHBIX TENE(POHOB U
KOMIIBIOTEPOB. [IOCTOSIHHO NOSBIAIOTCSA HOBBIE MOJCIIH,
IIpOrpaMMbl M CEpPBHUCHI. Bce 3TO Jenaer Haimly »XU3Hb
yno6Hee, HO TpeOyeT onpeIesIEHHBIX HABBIKOB U 3HaHUH. OJTHOBPEMEHHO C Pa3BUTHEM TaKHX YCTPONCTB
MOSIBJISIIOTCS. BUBl MOILIEHHUYECTBA, IO3BOJISIONIME OOMaHYThb M INPUCBOUTH JIEHEXKHBIE CPEICTBA
rpaxzaaH. YToObl He MOAIaThCS Ha YJIOBKH 3JI0yYMBIIIUIEHHUKOB, JOCTATOYHO 3HATh, KAK OHU JEHCTBYIOT,
u coOnroAaTh MpaBWila IMOJB30BaHUS MOOWIBHBIMU Tele(OoHaMM, IUIACTUKOBBIMU KapTaMu U
KOMIIBIOTEPAMHU.

[Ipoananmu3upoBaB Bce ciydyan Takoro mMouieHHudectBa, Y MBJI nmoarotoBunu misi Bac moHsiTHYrO u
MOJIe3HYI0 MaMATKy. [IpemyaraemM BHUMATENHHO O3HAKOMUTHCS C COJEPKAHHUEM OSTOM OpONTIOPHI U
clieoBaTh HamMM pekoMeHaanusM. OHu 3amuTaT Bac oT nelcTBuil MOIIEHHUKOB U coeperyt Bamm
CpeACTBa.

TenehoHHoe MOIIEHHUYECTBO M3BECTHO JAaBHO — OHO BO3HHMKIO BCKOpE TIOCJIE€ MaccOBOTO
pacnpocTpaHeHus JOMAIIHUX Tesle(OHOB.

B nacrosiiee Bpemsi, KOria HUPOKO UCIIOJIB3YIOTCS MOOMITbHBIE TeNle()OHBI U JTMUHBIM HOMEP MOXKET ObITh
y BCEX, OT JECATHJIETHEro peOEHKa IO BOCHMUJIECATHIIETHErO MEHCHOHEpa, cilydau TeaehOHHOro
MOIIIEHHUYECTBA PACTYT C KaXKJbIM ['OJIOM.

YO/l YMB/] narmoMuHaeT, 4TO Yalie BCEro B CETH Tele(OHHBIX MOIIEHHUKOB IMOMAIAIOTCS MMOXKHUIIbIC
WU J0BepuuBbIe JIIoaU. [Ipy 3TOM KaKIIblil 4eJIOBEK MOYKET CTaTh KEPTBOM MOIIEHHUYECTBA, €CIIM HE
OyJIeT ciie1oBaTh MPOCTHIM MpaBUiiaM 0€30MaCHOCTH.

CIIOCOBbI TEJIE®OOHHBIX MOIIEHHUYECTB
1) O6man no TenedoHy: TpeOOBaHHUE BHIKYIIA.

KAK 5TO OPI'AHM30BAHO:

BaM 3BOHAT ¢ HE3HAKOMOTO HOMepa. MOIICHHHUK MPEACTABIACTCS POJCTBEHHUKOM HIIM 3HAKOMBIM H
B3BOJTHOBAHHBIM T'OJIOCOM COOOIIAET, YTO 3aJepyKaH COTPYIHUKAMH MOJHUIIMHA U OOBUHEH B COBEPIIICHUH
TOTO WJIM UHOTO TPECTYILICHHSL.

310 Moxet ObiTh J{TII, XxpaHeHnue opyxus Win HAPKOTUKOB, HAHECECHHE TSKKUX TEJIECHBIX MMOBPEXKICHHIMA
U Jaxke yOuicTBO.

Jlanee B pa3roBop BCTYMAET SKOOBI COTPYAHUK Momuiuu. OH yBEpEHHBIM TOHOM COOOIIIAET, YTO Y)Ke He
pa3 momorain oM TakuM o0pazom. J{iis perreHus: Bompoca HeoOXoauMa OIpe/ieJIieHHast CyMMa JeHeET,
KOTOPYIO CIeAyeT MPUBE3TH B OTOBOPEHHOE MECTO MIIU TMepeaaTh KaKoMy-TH00 YeJIOBEKY.

HA CAMOM JIEJIE ITPOUCXOAUT CIIEAYIOUIEE:

B opranmuzanuu obmana no TenedoHy ¢ TpeOOBAaHMEM BBIKYMA YYACTBYIOT HECKOJIBKO MPECTYIHUKOB.
3BOHAIIMNA MOXKET HAXOIUThCS Kak B HCIPABUTEIbHO-TPYJOBOM YUpPEXKJIEHHHM, TaK U Ha CBOOOJE.
Habupas tenedoHHBIEe HOMEpa HayrajJ, MOIIEHHHK IPOM3HOCHT 3aroTOBJIEHHYIO (¢pady, a jaiee
JeWcTByeT 1o obcroarenbcTBaM. Hepenko skepTBa cama ciydaifHO MOJICKa3bIBae€T UMs TOTO, O KOM OHa
BosHyeTcsl. Ecim kepTBa mpecTyrieHHs Mojjiajach Ha OOMaH M COTJIaCHJIAaCh NMPHUBE3TH YKAa3aHHYIO
CyMMYy, 3BOHSIIMNA Ha3bIBAC€T aApec, Kylda HYXKHO Ipuexarb. HacTo MOIIEHHUKHM IpEeIJIararoT CHITh
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HEJIOCTAIOLIYI0 CyMMY B 0aHKE M CONPOBOXKJIAIOT JKEPTBY JIMYHO. MOLIEHHUKU CTaparoTcs 3amyrarb
KEPTBY, HE JaTh € ONIOMHUTLCS, I09TOMY BEAYT HENPEPBIBHBIN Pa3roBOp € HEM BIUIOTH A0 MOJIYyYEHUS
nener. Ilocie Toro kak rpak/1aHvH OCTABJISIET JCHBI'M B YKA3aHHOM MECTE MJIM KOMY-TO UX IIEPEAET, EMY
COOOIIAIOT, TJIE OH MOXET YBHJIETh CBOETO POJCTBEHHUKA HIIM 3HAKOMOTO.

KAK ITOCTVYIIATh B TAKOM CUTY ALTAM:

[lepBoe u camoe ri1aBHOE MPAaBUIIO — IPEPBATh Pa3rOBOP U EPE3BOHUTH TOMY, O KOM UIET peub. Eciaun
TeneOoH OTKIIOYEH, MOCTAPAUTECHh CBSA3ATHCS C €r0 KOJUIETaMH, APY3bSIMH M POJCTBEHHUKAMH JUIS
yTouHeHUs1 uHpopManuu. XoTs OECIOKONCTBO 3a POACTBEHHHMKA WJIM OJIM3KOTO YEIOBEKA MEIIAeT
MBICIIUTh 3]]paBoO, CIEAyeT OHUMATh: €CJIM HE3HAKOMBIM 4yesoBeK 3BOHUT Bam u TpeOyeT npuBe3TH Ha
HEKUH ajjpec JCHEXHYI0 CyMMY — 3TO MouleHHUK. Ecnu Bpl mosyumnu 3BOHOK OT SIKOOBI OJIU3KOIO
POJICTBEHHUKA WMJIM 3HAKOMOro ¢ MH(pOpMAaIHeil 0 TOM, YTO OH IOMaj B HENPHUITHYIO CUTYallHIO, B
pe3ynbTaTte KOTOPO eMy IpO3UT BO30YKAECHUE YrOJIOBHOIO J€Ja, U €CIIH 3BOHSAIIUI NMPOCUT NEPEAaTh
B3STKY SIKOOBI COTPY/IHUKY ITPaBOOXPAHUTEIbHBIX OPraHOB, FTOTOBOMY YpPEryJMpOBaTh BOMPOC, CIEIYET
3aJ1aTh YTOUHSIOILIME BOMPOCHI: «A Kak s BBIIISDKY?» uiu «Koraa u rjae Mbl BUAETUCH TOCIEIHUN pas3?y,
T.€. 33/1aBaTh BOINPOCHI, OTBETHl Ha KOTOpBIE 3HAETE TOJILKO Bbl 00a. Eciu BbI pazroBapuBaeTe SKOObI C
MIpe/ICTaBUTENIEM MTPABOOXPAHUTEIBHBIX OPraHOB, CIIPOCUTE, U3 KaKOTO OH oTAeneHus noyuuuu. [locne
3BOHKa cieyeT Ha0paTh «02», y3HaTh HOMEp A€KYPHOH 4aCTH JaHHOTO OT/IEJIEHUS U IONHTEPECOBATHCA,
JNEMCTBUTENBHO JIM POJACTBEHHUK WUJIM 3HAKOMBIN JOCTaBJIECH TYy/a.

2) SMS-npocs0a 0 MoMOIIH.

SMS-coo0mmiennst TO3BOJSIOT  yIIPOCTUTh CcXeMy oOmaHa mo TenedoHy. TakoMmy BapuaHTy
MOIIIEHHUYECTBA OCOOEHHO TPYAHO MPOTHBOCTOSITH MOMXKWIBIM WM CIUIIKOM IOHBIM BJajebliamMm
Tene@oHOB. JOMOMHUTEIBHYIO ONMACHOCTh MPEJICTABIISIIOT YIIPOCTUBILKECS CXEMBbl MEpeBOJa JACHEr Ha
CYET.

KAK O5TO OPTAHM30BAHO:
AOOHEHT MoJydaeT Ha MOOMJIBHBIN TeaedoH coodiieHue: «Y MeHs npooiemMbl, kKuab 900 pyOeit Ha A TOoT
HOMep. MHe He 3BOHM, NEpe3BOHIO cam». Hepeako moOamisieTcss oOpaiieHHe «Mamay, «Ipyr» WId

Ipyrue.

KAK TTOCTYTIATh B TAKOW CUTY ALIUU:

Crnenyer pa3bsCHUTH, YTO Ha SMS ¢ HE3HaKOMBIX HOMEPOB pearupoBaTh HEINb3s, 9TO MOTYT OBITh
MOIIICHHHKH.

3) TenedhoHHBII HOMEP-TPAOUTEND.

Pa3Butne TeXHONOTUI U CEPBUCOB MOOUIIBHOM CBSI3M YIPOLIAET CXEMbl MOLICHHUYECTBA.
KAK 5TO OPT’TAHN30BAHO:

Bam npuxoaut SMS ¢ npock60ii mepe3BOHUTH Ha YKa3aHHBINH HOMep MoOunbHOTO Tenedona. [Ipocrda
MO>KET ObITh 000CHOBaHA JIF000# MPUUKUHOM — OMOIIb APYTY, U3MEHEHHE Tapu(OB CBS3H, IPOOIEMBI CO
CBsI3bI0 WK ¢ Bareit 6ankoBckoit kapToit u Tak nanee. [locne Toro kak Bel mepe3BanuBaere, Bac monro
nepxat Ha nuHud. Korpma 3to Hagoenaetr, Bwl oTkirodyaerech — U OKa3bIBaeTcs, 4ro ¢ Bamrero cuéra
CIIMCAaHBI KPYIHBIE CYMMBI.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAVYIOIIEE:

CylecTBYIOT CEPBUCHI C IUIATHBIM 3BOHKOM. Yalle BCEro 3TO pa3BIIEKATEIbHBIE CEPBUCHI, B KOTOPBIX
YCIYTH OKa3bIBAIOTCS 1O TeJIePOHY, U JOTOIHUTEIFHO B3UMAETCs IJIaTa 3a caM 3BOHOK. Pekiiama Takux
CEepBUCOB Bceria UHGOPMUPYET O TOM, YTO 3BOHOK IJIATHBIN. MOIIIEHHUKN PErUCTPUPYIOT TaKO# cepBHC
U PacHpoCTPaHsIOT HOMEp 0e3 MpeayNpeKICHUs O CHATHH IUIAThI 32 3BOHOK.
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KAK ITOCTVYIIATh B TAKOW CUTY ALTAM:

COBETyeM HE 3BOHUTH 10 HE3HAKOMBIM HOMEpaM. DTO €IUHCTBEHHBIH CIOCO0 oOe3omacurh ceds oT
Tes1e()OHHBIX MOIIICHHUKOB.

4) TenehoHHBIE BUPYCHI.

OdeHp 9acToO HCIOJIB3yeTcsl (popMa MOIICHHWYECTBA C WCIIOIB30BaHHEM Teiie(pOHHBIX BHpYcoB. Ha
TenedoH abOHEHTa MPUXOIUT COOOIICHHE cieayroniero Buna: «Bam mpunuio MMS-coobmenune. s
MOJIy4EeHHUsI TIPOHANTE 1O CCBUIKE...». [IpH mepexoae mo ykazaHHOMY aapecy Ha TeneOoH CKauyMuBaeTCs
BHPYC U IPOUCXONT CITUCAHUE ICHEKHBIX CPEJICTB ¢ Bamero cuera.

Jpyroii BuJ MOIIIEHHUYECTBA BRITJISAUT Tak. [Ipu 3aka3e kakoi-mub0 yclyru 4epes sKoObl MOOMIILHOTO
orepaTropa WIH MPH CKaYWBaHUM MOOHMIJIBHOTO KOHTEHTa a0OHEHTY NMPHUXOJUT MpeaymnpexaeHue: «Bor
coOupaerech OTHPABUTH COOOIIEHNE HA KOPOTKUN HOMED ..., AJISl MOATBEPK/ICHUS ONlepaliu, OTIPaBbTe
cooOmienue ¢ mudpoit 1, mist ormenst ¢ nudpoit O». [Ipu oTnpaBke MOATBEPKACHUS, CO cueTa aDOHEHTa
CIMCHIBAIOTCS JICHEeXKHBIE Cpe/NCcTBa. MOIIEHHUKH HCIOJB3YIOT CHEIHAaIbHBIE MPOrPaMMBbl, KOTOPHIE
MO3BOJISIFOT aBTOMAaTUYECKH T€HEPUPOBATh THICAYM TakuX coobmieHuil. Cpa3y mocie nepeBoja JIeHer Ha
GbanpmuBHINA CYET OHU CHUMAIOTCS C TenedoHa.

He cnenyer 3BOHUTBH IO HOMEpPY, € KOTOPOTo OTHpaBieH SMS — BIoJiHe BO3MOKHO, YTO B 3TOM CIlIydae ¢
Bamero Tenedona Oyner aBToMaTuueCcKu CHATA KpyMHas CyMMa.

CyIecTByeT MHOXECTBO BApHAHTOB OJIPOOHO OTIMCAHHBIX MOIIIEHHUYECTB.
5) Berurpsim B notepee.

B cBsi3u ¢ mpoBeneHHEM BCEBO3MOXKHBIX PEKJIAMHBIX aKIUH, JIOTEPEH W PO3BITPHINICH, 0COOCHHO C
y4acTUeM paJuOCTaHIIMM, MOIIEHHUKHU YacTO HUCIOJB3YIOT UX JJISi MPUKPBITUS CBOCH AEATEIbHOCTH U
oOmaHna srrojieit. «Bel mobeauam, cooOmuTe KO KapThl SKCIIPECC-OTIATHIY.

Kaprouku skcmpecc-omiaTel yIpOCTUIM MPOLEAYpY 3aUMCICHHs] JEHEXKHBIX CPEICTB Ha CYET, HO
OJIHOBPEMEHHO M OTKPBLIM HOBbIE BO3MOXHOCTH JIJISl MOILIEHHUKOB.

KAK 5TO OPTAHN30BAHO:

Ha Bam moOmibHBIN TeneoH 3BOHHUT SKOOBI BEAYIIMH MOMYJISPHOW paJOCTaHIMN U TO3APABISET C
KPYITHBIM BBIUTPBIIIEM B JIOTEPEE, OPraHU30BAaHHOW PaJMOCTaHIIMEH M ONEepaTopoM MOOMIIBHOHM CBSI3H.
OT0 MOXeT ObITh TeaeQoH, HOYTOYK WM Jaxe aBTOMOOWIb. UTOOBI MOJIYYUTh NMPHU3, HEOOXOAUMO B
TEUEHHE MUHYTHI JJO3BOHUTHCS HA PAAUOCTAHIIHUIO.

Ilepe3BoHuBIIEMY a0OHEHTY OTBEYAET COTPYIHUK «IIPU30BOIO OTAEIa» U MOAPOOHO OOBICHSET YCIOBUS
UTPBL:

* IIPOCUT IIPEICTAaBUTHCSA U Ha3BaTh FOJl POXKACHHUS;

* TPAMOTHO YO€XJIaeT B YECTHOCTH aKIMM (HUKAKHX B3HOCOB, IEPEUTPOBOK U T.11.);

* CIIPALIMBAET, MOXKET JIM aDOHEHT MEepPEeBECTH Ha CBOW HOMEp JECHEXKHbIE CPEJCTBA C KapThl IKCIIpecc-
OIJIaThl Ha ompeeseHHyto cymmy (oT 300 gonapoB | BhILIE);

- 00BSICHSIET, YTO B TEUEHHUE Yaca HEOOXOJMMO MOATOTOBUTh KapThl SKCIIPECC-0IUIATHI JIF0OOT0 HOMUHAA
Ha yKa3aHHYI0 CYMMY U €Ill€ pa3 EPE3BOHUTD Ul PErUCTPAllMM U IIPUCBOEHMS IIEPCOHAILHOTO HOMEPA
noOeauTens, cooOIaeT Homep, KyJa HaJo Nepe3BOHUTS;

* TIOSACHSAET NMOPAJOK MOCIENYIOMUX AeHcTBUI A noirydenus npusa: ¢ 10.00 o 20.00 Takoro-To yucna
a0OHEeHTY He0OX0MMO € TAacIOPTOM, MOOMIIBHBIM Tele(OHOM U MTPUCBOCHHBIM IIEPCOHAIEHBIM HOMEPOM
NpUOBITE 1O YKa3aHHOMY aJpecy st 0pOpMIIEHHUS PaJJOCTHOTO COOBITHSL.

Ecnu nmo kakuM-To mpu4rHaM aOOHEHT He CMOXKET B TE€YEHHE Yaca KyIUTh SKCIIPecc-KapTy, TO BCE PAaBHO
JIOJIKEH ITO3BOHUTH JUJISl COIVIACOBAHMS NAaIbHENIINX JEHCTBUM.
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3areM MOIIEHHUK OOBACHSET MOPSIOK aKTHBAIMHU KapT: CTEPETh 3aLIUTHBIN CJI0H; TO3BOHUTH B TPU30BOM
OTJEN; IPH MEPEKIIOYCHNN Ha OTepaTopa — COOOIIUTE CBOM KOJbI. SIKOOBI OnepaTop UX aKTUBUPYET Ha
HOMEp a0OHEHTa, a MPU30BOW OTHEN KOHTPOJMPYET NPABMWIBHOCTh €ro JeHCTBUH, IOCIE 4Yero
MIPUCBANBACT MY IIEPCOHATBHBII HOMEp, C KOTOPHIM «IIOOEIUTENbY TOJIKEH €XaTh 3a TIPHU30M.

Ho ecim Bbl mpeanoxure caMOCTOSTENBHO AKTHBUPOBATH KapTbl HA CBOM HOMEpP M IpUEXaTb C
JI0Ka3aTeJIbHBIMU JIOKYMEHTaMHU U3 COTOBOIM KOMIIAHUH, TO ATO OOBSIBAT HAPYLLIEHUEM IIPABUJI PEKJIAMOM
AKIIUH.

6) «BbI BRIUTpaJIM MAIIMHY, HYXHBI ICHBIH IS €€ 0(OPMIICHHS.

Boiurpein npusza MoOXKeT cTaTh HE TOJBKO NPUMAHKOM, HO M IMOBOJOM 3aTpeboBaTh MEpeUUCICHUS
KPYIIHBIX JEHEKHBIX CPEJICTB A1 0OPMIIEHUS HYKHBIX JOKYMEHTOB.

KAK 3TO OPTTAHN30BAHO:

Ha Bam MmoOuibHbIN TeIepOH — Kak IPaBUII0, B HOUHOE BpeMs — IPUXoauT SMS-coob1ieHne, B KOTOpoM
TOBOPHUTCS O TOM, UTO B pe3yJibTaTe MPOBEICHHOM JIoTeper Bbl BIUrpamyn aBTOMOOUITB.

Jlnst yrouHeHus Beex aeraned Bac mpocsaT moceTuTs ONpeeeHHbIN CAUT U 03HAKOMUTBCS C YCIOBUSAMHU
akuu 100 MO3BOHUTH 10 OJTHOMY M3 YKa3aHHBIX TeJe()OHHBIX HOMEPOB.

Bo Bpems pazroBopa MOILIEHHUKHU COOOIIAIOT O TOM, YTO HAJ0 BBIMOJIHUTH HE0OX0IMMbIe (POPMaTbHOCTH:
YIUIATUTh TOCHOIIINHY U 0()OPMUTH HEOOXOAUMBIE TOKYMEHTHI. /{1 3TOro He0OXOAUMO NMEPEUUCIUTD
Ha c4eT cBoero MoominbpHOTo Tenedona 30 Teicsd pyOsieid, a 3aTeM HaOpaTh ONPeIeICHHYI0 KOMOUHAITHIO
uGp ¥ CUMBOJIOB SIKOOBI JJ1s1 IPOBEPKU MOCTYIIIIEHHS JEHET Ha CUET U MOJTYYEHHs «KOJla PETUCTPALIUN».

HA CAMOM JIEJIE ITPOUCXOAUT CIIEAYIOUIEE:

KomOunanus nudp u cuMBosIoB, KoTopyto Bol HaOupaere, Ha caMoM Jiene SBJseTCsl KOAOM, Oiaronaps
KOTOPOMY 3JI0YMBIIIUIEHHUKH MOJYYaloT TOCTYH K epeuncIeHHbIM cpeacTBaM. Kak Tonbko ko HaOpaH,
cueT oOHyMseTCs, a MOIIEHHUKH MCUY€3al0T B HEU3BECTHOM HaIIPaBJICHUU.

KAK ITOCTVYIIATh B TAKOW CUTY ALTAM:

yMBH npeaynpexaacT: eClin 3381 Y3HaJIU O MPOBCACHNU JIOTCPEU TOJIBKO B MOMCHT «BbIUT'PbILIA», U IIPU
9TOM paHEC Bb1 He 3anmonHsIu 3as4BKY Ha y4aCTHC B HEeW M HUKaK He MOATBEPKAAIN CBOC Yy4aCTUC B
PO3BITPLIIIC, TO, BEPOATHEC BCCIO, Bac neirarorcs O6MaHyTb. O(bOpMJICHI/Ie JOKYMCHTOB U Yy4aCTHUC B
TaKUX JIOTCPECAX HUKOI'ZIa HC ITPOBOJUTCA TOJIBKO I10 TGHG(I)OHy n I/IHTepHeTy.

7) IIpocToii KOJ1 OT ormepaTopa CBS3H.

KAK O5TO OPITAHMU30BAHO:

Bam mocrymnaet 3B0HOK 1100 mpuxoautT SMS-coobiieHre sKoObl OT COTPYIHHUKA CITYKObI TEXHUYECKOM
nojzep>kku Bamero oneparopa MoOuiabHOU cBsizu. OOOCHOBAaHUS ATOTO 3BOHKA MK SMS MOryT OBITH
CaMbIMU Pa3HBIMHU:

* IPEJIOKEHHE MOJKIIOYUTh HOBYIO IKCKIIFO3UBHYIO YCIIYTY;

* I7IS1 TIEPePEeTUCTpaIii BO U30€KaHUE OTKIIOUSHHSI CBSI3U U3-32 TEXHUYECKOTO COO0S;

* JUIS YIyYILIEHUs] Ka4eCTBa CBS3U;

- nais 3amuthl ot CITAM-paccebiiky;

* IPEJIO’KEHKE MPUHATh YyU4acTHE B aKI[MU OT BAIIero COTOBOTO ONepaTopa.

Bam mpennaraercs HaOpaTh Moj AWKTOBKY KOJA WM cooOmieHne SMS, KOTopoe MOIKIIOYHT HOBYIO
YCIIYTY, YIYYIIUT Ka4€CTBO CBSI3H U T.II.
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HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

Kox, koTopslii Bam npesioskar oTnpaBuTh, ABISETCS KOMOMHAIMEH AJIs1 OCYIIECTBICHUS MOOMIBHOTO
NepeBoia JICHEKHBIX CPEICTB CO cueTa abOHEHTa Ha CUET 3J0YMBIIUIEHHUKOB. Kak TOJIBKO BBHI €ro
HaOepére, Bam cuér Oyner omycromén. Hukakast ycimyra He OyeT MoAKIIIoueHa.

KAK ITOCTVYIIATh B TAKOW CUTY ALTAM:

YMB/] obpamaer Bame BauManue, 4to j1r00ast ynpoméHHas mpoueaypa n3MeHeHHsI Tapu(HBIX TIaHOB
BBITJISINT TIOJI03pUTENBHO. He ieHnTecs nepe3BaHuBaTh CBOEMY MOOMIIBHOMY OTIEPaTOpy U YTOYHEHHUS
YCIOBHIA.

SMS-coo0bmenust Moryr ObITh camMbIMU pazHbiMH. CoBeTyeM BaMm KpUTHYECKH OTHOCUTHCS K TaKUM
COOOILIEHUSAM U HE CIEIINUTD BBIIIOJHUTH TO, O YEM MPOCAT. JIyuIlle HO3BOHUTE OIIEpaTopy CBS3H, y3HailTe,
Kakasl cyMMa CIIMILIETCS C Balllero cueTa mnpu oTnpaBke SMS uin 3BOHKE Ha yKa3aHHBIM HOMEp, 3aTeEM
coobmure o npunienuieit Ha Bam Tenedon nudopmanuu. OnepaTop ONpeneauT Toro, KTo OTIPABISET
T SMS 1 3a070KHpYyeET ero akKayHT.

8) TpadHuble caHKIIUKU U yrpo3a OTKIOYEHHS] HOMEDPA.
KAK 3TO OPTTAHN30BAHO:

3/I0yMBIIIJIEHHUK TPEACTABISETCS COTPYIHUKOM CIYXKObl TEXHMUYECKON MOJJIEPKKH olepaTopa
MOOUJIBHOM CBSA3M M COOOIAET, YTO MPOU3O0ILIIO HAPYIIEHUE YCIOBUI I0roBopa:

- aOOHEHT CMEHUJT TapuHBIN IJIaH, HE OTIOBECTUB OIepaTopa;
* HE BHEC CBOCBPEMEHHO OILIATY;
* BOCIIOJIb30BAJICS YCIyraMH POYMHUHTA 0e3 TpeAyNpeXICHHs U TaK Jaee.

UToObI IPeIoTBPAaTUTh OTKIIIOYEHHE HOMEpa, Bam npenaraercs:
* KYIUTh KapThl SKCIPECC-0IUIAThI U COOOIIUTH UX KOJIBI;

* TIEpEeBECTU Ha CBOM HOMep cymMy HiTpacda U HabpaTh KOJI;

* TIEPEBECTH CPEACTBA HA YKa3aHHBIN HOMED.

ITocne sToro Bel sKOOBI CMOKETE J0Ka3aTb CBOXO HCBMHOBHOCTH U ITPU 3TOM COXPAHUTE CBOI HOMED.

HA CAMOM JIEJIE ITPOUCXOAUT CIIEAYIOUIEE:

[Tonb3ysck Tem, uro TenegoH Bam HykeH MOCTOSIHHO M TOTEpsi HOMEpa MOXKET cTaTh ais Bac
KPUTHYECKOW, MOIIIEHHUK 3amyruBaeT Bac. B pesynbraTe oH moiydaeT BO3MOXXHOCTh IPUCBOUTH ceOe
Bamu cpenctBa — ¢ KapT SKCIIpecc-0IuIaThl TH00 HAMPSAMYIO co cuéTa TenedoHa.

KAK ITOCTVYTIATDH B TAKOW CUTY ALTAM:
YMB/] pekomeH1yeT nepe3BaHuBaTh CBOEMY MOOUIBHOMY OIIEepaTopy AJIsl YTOUHEHHS YCIOBUH.

[TomuuTte, yto y Bac, kak y moTpebutens yciayr CBs3M, €CTh IpaBa, KOTOPBIE 3aLIMIIAIOTCA 3aKOHOM.
Huxkakoii oniepatop cBsi3u HEe MOXKET TpeOOBaTh BHIIUIAYMBAThH €My IITpadbl 10 TEX MOp, Moka Bama BuHa
He OyzeT Joka3aHa.

9) Omub0o4HBIi IEPEeBOJT CPEACTB.

KAK 3TO OPI’TAHN30BAHO:

Bam npuxoaut SMS-coo01iene o MoCTyIjaeHU! CPeJICTB Ha CUET, EPEBEICHHBIX C MMOMOIIBIO YCIYyTU
«MoOWIBHBIN TTepeBoa» JINOO ¢ TepMUHAJA oruIaT yciyr. Cpas3y mocie 3Toro mocTymnaeT 3BOHOK, U Bam
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coobmuraroT, 4yTo Ha Bam cuer ommOOYHO MepeBeACHbI AEHbIM U MPOCIT BEPHYTh X OOPAaTHO TEM K€
«MOOWIBHBIM TIEPEBOIOM» JHOO MEPEBECTH Ha «IIPaBHIBHBIN» HOMEp. Bl mepeBoauTe, mocie dero
TaKasl )K€ CymMMa CIIucbiBaercs ¢ Bamero cuéra.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

Uto0OBl BO BTOPOH pa3 crucath cyMMmy ¢ Bamero cuéra, 370yMBINIICHHUK UCTIOIB3YeT Y€K, BIJAHHBI M
npu nepeBojie aeHer. OH oOpaiaercs K ornepaTopy ¢ 3asiBjieHHeM 00 OIMOOYHOM BHECEHUU CPEICTB U
pock00il MepeBecTH X Ha CBOK HOMED.

To ectb nepBbiii pa3 Bel nepeBoauTe JeHBIU MO €ro MpochOe, a BO BTOPOM pa3 OH MOJIy4aeT UX IO
MpaBHUJIaM BO3BpaTa CPEe/ICTB.

KAK ITOCTVYIIATh B TAKOW CUTY ALIVH:

YMBJ] coseryer Bam He mommaBatbcs Ha oOMmaH. Ecnmu Bac mpocsT mepeBect sKOOBI OMIMOOYHO
MepeBeIEHHYI0 CYMMY, HAlIOMHUTE, YTO JUISl 3TOTO UCIOJIb3yeTcss 4eK. OTroBOpKa, 4TO «UeK MOTEPSIH
CKOpEe BCEro CBUJIECTENBLCTBYET O TOM, UTO ¢ Bamu o61raeTcst MOIEHHUK.

10) Hoctyn k SMS 1 3BOHKaM.

MHorue moau X0oTs Obl pa3 B )KU3HH HCTIBITHIBAIHN JTIOOOTBITCTBO MO OTHOIIEHHUIO K YACTHOM KM3HHU CBOUX
POJICTBEHHUKOB U 3HAKOMBIX. MoOUIbHas CBsA3b, GuKcUpys SMS U 3BOHKH, Ja€T JOXKHOE OILIYyIIEHHE,
YTO KaKbI MOKET CTAaTh IIITHOHOM. /1 MOIIIEHHUKH MOJIB3YIOTCS STUM.

KAK 5TO OPTTAHN30BAHO:

B UnTepHeTe wim npecce myoJIMKyeTcst 00bsBIICHUE, B KOTOpoM BaM npejyiaraercs H3y4uTh COJIepyKaHue
SMS-co001eHwmii 1 CITMCOK BXOAIIUX M UCXOIAIINX 3BOHKOB HHTEpecyroniero Bac abonenTa. Jlis atoro
HEOOXOMMO OTIPaBUTH cooOIeHne CTOUMOCThIO OT 10 10 30 py0. Ha yKa3aHHBIM KOPOTKHA HOMEpP H
BITHCATh B IIpeyIaracMyro popmy Homep TenedoHa aboHeHTa.

HA CAMOM JEJIE ITPOUCXOAUT CIIEAYIOUIEE:

ITocne Toro kak Ber otnpaBute SMS, ¢ Bamiero cuera ciumieTcsi cyMMa HaMHOTO OOJIbIIIE TOM, 4TO ObLTa
ykazaHa MomieHHuKamu — g0 500 pyOseir. Pazymeercs, uHTepecyromas Bac mHbopmaims Tak u HE
MOCTYIAeT.

HpI/I 9TOM OOJIBIITHHCTBO MMoCTpaaaBIIUX HE 06pa1ua}0Tc;1 B ITOJIMIHIO, HC KCJIas ITIPU3HABATLCA B JKCIIaHUH
IOMMAOHUTD 3a APYTUMU JIFOAbMU. B PE3YyIbTaTC MOIICHHUKH OCTAKOTCA Oe3HaKa3aHHBIMM.

KAK ITOCTVYIIATh B TAKOW CUTY ALTAM:

yMBZ[ npeaynpexaacT: NpeaIOKCHNUE 0 IPCAOCTABIICHUN JTaHHOM YCIYTH SABJIACTCA MOILICHHUYCCTBOM,
TaK KaK TaKasd YCIyra MOKET OKa3bIBATHCA HCKIIIOUUTCIIBHO OIIEpaTopaMu COTOBOM CBSI3M U B
YCTAHOBJICHHOM 3aKOHOM HOpHI[KC!

11) MomenanyecTBa ¢ 0aHKOBCKMMHM KapTaMHu.
baHkoBcKast KapTa — 3TO HHCTPYMEHT JJIsl COBEPIICHHUS TUIaTeXel U JOCTyNa K HaJJMYHBIM CpeICTBaM Ha
cuéte, He TpeOYIOIUI It ATOTO MPUCYTCTBUA B OaHke. Ho mpocToTa ncnosib30BaHust 0aHKOBCKUX KapT

OCTaBJIACT MHOXXCCTBO J1a3C€CK AJIsI MOILICHHHUKOB.

KAK 3TO OPI’TAHN30BAHO:
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Bam mpuxoaut cooOmeHue o ToM, uro Bama OaHkoBckas kaprta 3a0iokupoBana. IIpemmaraercs
OecIIaTHO MO3BOHUTH HA OTPECIICHHBIM HOMEp ISl IOJMyYeHHS TIOIpOOHOM HH(OpMAIUH.

Korzna Bel 3BoHUTE IO yKazaHHOMY TenedoHy, Bam coobmaror o Tom, 4T0 Ha cepBepe, OTBEUAIOIIEM 3a
oOciTy>)KnuBaHue KapThl, Ipou3omIen cOoii, a 3aTeM MpocsaT coodumTs HoMep KapTel U [IMH-kox mis ee
IIEpPEPEruCTpaLuu.

HA CAMOM JIEJIE TTIPOMCXOJIUT CJIEAYIOLIEE:

UYroOb1 orpabuts Bac, 3moymplnieHHIKaM Hy)KeH b Homep Bamreid kaptsl u [IMH-koa. Kak Toipko
Bb1 ux cooOmute, neHpru OyayT cHATHI ¢ Barmero cuera.

KAK ITOCTVYIIATh B TAKOW CUTY ALTAM:

o= o o o e £ 2 2l £ £ £ N o e

YMB/I npenynpexaaeT: He TOPONUTECh COOOIIAaTh PeKBU3UTHI Bamiel kaptel! Hu ogHa opranuzanus,
BKJItoyasi OaHk, He BrpaBe TpedoBaTh Bam IIMH-koa! Jlns Toro, 4roObl mpoBEpPUTH MOCTYHMUBIIYIO
nH(popmalrio 0 OJOKHPOBAHUU KAapThl, HEOOXOJUMO IMO3BOHUTH B KIMEHTCKYIO CIYXOYy HOIIEpP’KKU
6anka. Ckopee Bcero, Bam oTBeTsT, YTO HUKAaKHX COOEB Ha cepBepe HE MpoHcxonauio, a Bama kapra
MPOI0JDKACT 0OCITY)KMBAThCSI OAHKOM.

o)

BJIAJAEJIBIIAM TINTACTUKOBBIX BAHKOBCKMX KAPT PEKOMEHJIYEM
B nocnennee BpeMs HabmogaeTcst pocT YHCHa CIydaeB MOIIEHHHUYECTBA C IUIACTUKOBBIMHM KapTaMH.
YMB/I pexoMeH1yeT BCceM BIaJeNIbIlaM TUTACTHKOBBIX KapT CJIEI0BATh MPaBUjiaM 0€30MacCHOCTH:

[MNH-KO/ — KJIFOY K BAIINM JEHBI'AM

- Hukorga n Hukomy He cooOmraite [IMH-kox Bameii kapTer.

- JIyurie Bcero ero 3aroMHUTb.

- OtHocuTtech k [IMH-komy Kak Kk K09y OT ceiia ¢ BalmmMu CpeICTBAMH.

- Henp3s xpanuts [IMH-k0 1 psimom ¢ kapToit u Tem 6osee 3anuceiBaTh [IMH-k01 Ha HE€ — B 3TOM Citydae
Bb1 naxe He ycnieete 006€30MacuTh CBOM CUET, 3a0I0KHPOBAB KapTy MOCIE KPaXKU WA yTEPH.

BAIIIA KAPTA — TOJIBKO BAIIIA

He mo3BonsiiTe HUKOMY MCHONB30BaTh Bally miacTUKOBYIO KapTy — 3TO BCE paBHO YTO OTAATh CBOM
KOLIEJIEK, HE TIEPECYUTHIBASL CYMMY B HEM.

HN YV KOI'O HET ITPABA TPEGOBATD BAUI ITMH-KO

Ecnu Bam no3BoHuMIu U3 Kakoi-mubo opraHu3aiiu, Wil Bel MOIy4uiu NUCEMO MO JIEKTPOHHON MOYTe
(B TOM umcie u3 6aHKa) ¢ MPOCHLOOKM COOONIUTH PEeKBU3UTHI KapThl u [IMH-xox moja pa3iuuHbIMH
MpeioraMu, He cremuTe e€ BRIMOIHATh. [103BOHUTE B yKa3aHHYIO OPTaHU3AIMIO U COOOIIUTE O JaHHOM
¢dakre. He mepexoante mo yka3aHHBIM B MHUCHME CCBIJIKaM, MOCKOJBKY OHH MOTYT BECTH Ha CAMTHI-
nBoviHUKH. IlomHute: xpanenue pexBusutoB u [IMH-koma B TaiiHe — 310 Bama OTBETCTBEHHOCTH U
0053aHHOCTb.

HEMEJJIEHHO BJIOKUPYUTE KAPTY ITPU EE YTEPE

Ecnu Bl yTpaTiiin kKapTy, CpOYHO CBSKHTECh ¢ OAHKOM, BBIIABIIUM €€, COOOIINTE O CIYyYHUBIIEMCS U
clieAyiiTe MHCTPYKIHMSM COTpyAHUKA OaHKa. J{71st aToro aepxxure TenedoH OaHKa B 3alMCHON KHUYKKE WIH
B CIIMCKE KOHTAKTOB Baiiero Mo6uisHOro TenedoHa.

MTOJIB3YUTECH 3AIIMIIEHHBIMUA BAHKOMATAMA
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IIpu npoBeneHny onepanuii ¢ KapTou MOJIB3YHTECH TOIBKO TEMU OAHKOMATaMU, KOTOPbIE PaCIOJIOKEHBI
B 0€30MacHBIX MeCTax U 00OPYAOBAaHBI CUCTEMOMN BUICOHAONIOJCHUS U OXPAHOW: B TOCYIapCTBEHHBIX
yUpexKIeHUsX, OaHKaX, KPYIHBIX TOPTOBBIX IIEHTPaxX U T.1I.

I'paxxnane, monp3yronuecss OaHKOMaTaMu 0e3 BHICOHAOMIOACHUS, MOTYT MOJBEPTHYTHCS HaNaJIeHUsIM
3JI0YMBIIIJIEHHUKOB.

OITACAWTECH [IOCTOPOHHUX

- CoBepIiasi oneparum ¢ IIaCTHKOBOHM KapToH, cleuTe, 9TOOBI PsiIoM He ObIIIO TOCTOPOHHUX JIFOJICH.

- Eciii 3T0 HEBO3MOXKHO, CHUMHTE JICHBIU C KAPTHI IMMO3KE JIMOO BOCTIONB3YHTECh IPYTHUM OaHKOMATOM.

- Habupas [1MH-xon, mpukpeIBaiiTe KJIaBUATYpy PYKOH.

- PexBu3UTHI 1 M100ast mpovasi UHPOpMaIHs 0 TOM, CKOJIBKO cpeIcTB Bbl cHsiM 1 kKakue mudpbl BBOIMIH
B 0aHKOMAT, MOT'YT OBITh MCTIOJB30BaHbl MOIIICHHUKAMHU.

BAHKOMAT JOJIKEH BbITh «HUCTBIM»

OO6pamaiiTe BHUIMaHNUE HAa KAPTONIPUEMHUK U KiIaBHaTypy 6ankomara. Eciu oHM 060py0BaHbl KAKMMU -
nu00 JOTOJIHUTENbHBIMU yYCTPOWCTBAMM, TO OT UCIOJb30BAaHUS JAHHOTO OaHKOMara JIydlle
BO3/IEP>KATHCS M COOOLIUTH O CBOMX MOJO3PEHUAX 110 YKa3aHHOMY Ha HEM Tesle(hOHYy.

BAHKOMAT JJOJDKEH BbITb ITOJTHOCTBIO UCITPABHBIM

B ciydae HekoppeKTHON paboThl GaHKOMAaTa — €CJIM OH JOJIT0€ BpeMsi HAXOIUTCS B PEKUME OKUJIAHUS
WM CaMOIIPOM3BOJILHO Mepe3arpy:kaercsi — OTKaXKHUTECh OT €ro MCIoJIb30BaHUA. Benuka BeposiTHOCTH
TOTO0, YTO OH MEePEnpOrpaMMHUPOBaH 3JI0YMBIIUIEHHUKAMH.

COBETYMTECH TOJIbKO C BAHKOM

Hukorpa we mpuberaiite kK momomu Ju0O COBETaM TPETHUX JIMIl MPH MPOBEICHUH ONEpaluid ¢
0aHKOBCKOM KapToil B OaHkoMarax. CBsbkuTech ¢ Bamum 6aHkoM — OH 00si3aH TNPEAOCTaBUTH
KOHCYJIbTAIIHOHHBIE YCIYTH MO paboTe ¢ KapTOi.

HE JIOBEPSMTE KAPTY O®UIIUAHTAM U ITPOJIABLIAM

B ToproBeix Toukax, pecropaHax u kade Bce aelicTBUA c Barieil miacTUKOBOM KapTOi JOTKHBI
MPOUCXOUTH B Bamem mpucyrctBun. B mpoTHBHOM cilydyae MOLIEHHUKHA MOTYT MOJIYYUTh PEKBU3UTHI
Bameit kapTel mpu MOMOIIM CHEIUAIBHBIX YCTPOWCTB M HCIIOJIB30BaTh HMX B JajbHEHIIEM IS
W3TOTOBJICHUS MO JICIKH.

ITPABWIA ITOBEJIEHMA B UHTEPHETE
3amura OT BPEIOHOCHBIX ITPOrpaMM

HHTepHeT Ha3pIBalOT «MUPOM HOBBIX BO3MOXKHOCTEN». HO TéM, KTO TOJIBKO MPHUIIEN B TOT MUP, CIEAYET
BECTH ce0sl OCTOPOXKHO M CTPOTO CieoBaTh npasuiam noseneHus B Cetu. Kak u B peanbHOM Mupe, B
WHTepHeTe NefCTBYeT MHOXKECTBO MOILIEHHUKOB U MPOCTO XYJIMIAaHOB, KOTOPBIE CO3JA0T U 3aIlyCKAarOT
BPEAOHOCHBIE IPOTrPaMMBl.

YO/ YMB/I namomMuHaeT: A 3allUThl MOJb30BaTENel OT BPEAOHOCHBIX MPOrpaMM pa3zpaboTaHO
MHOXECTBO JCUCTBEHHBIX KOHTpMep. Hano nuib 3HaTh X U CBOEBPEMEHHO UCIIOJIB30BaTh.

Buiel BpeJOHOCHBIX TPOrpamMM
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BpenonocHsle mporpaMmbel — J000€ MPOrpaMMHOE oOOecreueHre, KOTOpOe MpeIHa3HA4YeHO IS
CKPBITHOTO (HE CAHKIHOHUPOBAHHOTO) JOCTyNa K MEPCOHAIBHOMY KOMIBIOTEPY C IEJIbI0 XUIIECHUS
KOH(DUICHITMATBHBIX JaHHBIX, a TaKXKe JUIsl HAHECEHHs JII000TO BHUAa yiiepOa, CBS3aHHOTO C €ro
HCII0JIb30BAHUEM.

Bce BpenoHoCHbBIE TpOrpaMMbl HEPEKO Ha3bIBAIOT OJHUM OOIIMM CIOBOM «BHUpYychl». Ha camom nene
BpPEIOHOCHBIE ITPOrPAMMBI MOXKHO Pa3/e€InuTh HAa TPH PYIIIIBL:

* KOMIIBIOTEPHBIE BUPYCHI;
* CETEBBIC YEPBHY;
* TPOSIHCKHUE MPOIPAMMBI.

KomnbroTepHbIe BUPYCHI — 3TO MPOTPaMMBI, KOTOPBIE YMEIOT Pa3MHOKATHCSI U BHEJPSATH CBOU KOTIHU B
Jpyrue mporpamMmel, T. €. 3apaxaTh yXe cyllecTByromue ¢ainbl. OObIYHO 3TO UCHOJHSAEMBbIE (ailiibl
(*.exe, *.com) unm ¢ainbl, coiepxamue Makponpouenypsl (*.doc, *.xls), koTtopele B pe3ynbrare
3apaykeHUs CTAHOBATCSI BPEJOHOCHBIMH.

KomnerorepHeie BUPYCBHI CYHIECTBYIOT NaBHO. B mociienHee e BpeMms, KOrja KOMIIBIOTEPHI CTaJIH
00BEMHATh B KOMITBIOTEPHBIE CETH, MOJKIIOYaTh K VIHTEepHETy, B JONOJHEHHE K TPaJUIIMOHHBIM
KOMIIBIOTEPHBIM BHUpPYCaM IMOSBWINCH BPEIOHOCHBIE IPOTpaMMbl HOBOTO THIA: CETEBbIE YEpPBU H
TPOSTHCKHE ITPOTPAMMBI.

CeTeBrle YCPBU — I3TO BPCIAOHOCHBIC MPOTrpaMMBI, KOTOPBLIC Pa3MHOXAIOTCSA, HO HEC ABJIAIOTCA 4YaCTbIO
npyrux  (aitoB, mpeactaBiss  coboit  camocrosTenbHble  (Qaitnpl.  CeTeBble  YEPBH  MOTYT
paclpoCTpaHATbCA MO JIOKaJIbHBI CeTsiM W VIHTepHeTy (Hampumep, uepe3 dJICKTPOHHYIO IOuTy).
Oco0OeHHOCTh YepBel — Ype3BBIYAHO OBICTpOE «pa3MHOKeHHe». UepBh Oe3 Bamrero Begoma MoOXeT,
HampuMep, OTIPaBUTh «UYEPBUBHIE» COOOIIEHHS BCEM PECIOHACHTaM, ajpeca KOTOPBIX HMEIOTCS B
aapecHol kaure Bameir moutoBoit mporpamMmMbl. [lToMrMO 3arpy3ku ceTH B pe3ysIbTaTe JIJABUHOOOPa3HOTO
pacnpoCTpaHeHusl, CETEBbIE YEPBU CIIOCOOHBI BBITIOJIHAThH OMACHbIE IEHCTBUSI.

TposiHCKHE porpaMMbl HE Pa3MHOXKAIOTCS M HE PACCHUIAIOTCSA CaMU, OHM HUYEro He YHHUYTOXKAaloT Ha
BallleM KOMITBIOTEPE, OJTHAKO MOCIEACTBHS OT UX IEATEILHOCTH MOTYT 0Ka3aThCs CAMbIMU HETIPUSATHBIMU
U OLIYTUMBIMH. 3a/aya TPOSIHCKOM MpOTrpaMMbl — O00ECIeUUTh 3J0YMBIIUIEHHUKY T0CcTyn K Bamemy
KOMITIBIOTEPY U BO3MOKHOCTD YIpaBlieHUsI UM. Bce 3To MpoucxoauT oueHb He3aMeTHO, 0e3 3PPeKTHBIX
nposiBiieHuit. [Ipocto ogHaxkapl Bamia yacTHas mepenucka MOXKeT ObITh omyOiukoBaHa B MHTepHeTe,
BaykHasi Ou3Hec-uH(opMalus IpoJaHa KOHKypeHTaM, a 6ajJaHC JTUIEBOTO CYeTa y HHTepHET-TIpoBaiaepa
WJIH B 3JICKTPOHHBIX MJIATEKHBIX CUCTEMaX HEOKUAAHHO OKAXKETCS HYJIEBBIM WU OTPULIATEIHHBIM.

be3omacHoe ncnoab30BaHue BHGKTpOHHOﬁ IIOYThI
SBnssch y,HO6HbIM BHUIOM CBA3H, KaK HH‘IHOI;'I, TaK 1 HGHOBOﬁ, QJICKTPOHHAs II0YTa ocTaéTcs OJHUM U3
CaMBbIX ITOITYJIAPHBIX CIoco6oB pacpoCTpaHCHUA BPCAOHOCHLBIX IIPOrpaMM B I/IHTepHeTe.

OObIuHOE COOOIIECHNE HIEKTPOHHOM MOUYTHI — 3TO MPOCTO TEKCT, CaM M0 ce0e OH HE MOXKET OBbITh OTaceH.
Ho x cooOumeHno MOXHO MpHUKpenuTh ¢aiis, Ha3biBaeMbl (aiioM BioxeHHs WM (¢ailiom
IIPUCOCAVHEHUS, KOTOPBIM BIIOJIHE MOXKET OKa3aTbCs BPEJOHOCHOM IPOrpaMMOM WM 3apaKCHHBIM
BUPYCOM (haitiom.

Taxtuka 60psOBI ¢ BPEIOHOCHBIMU IIPOTpaMMaMH
BpenonocHsle mporpamMmbl cpadaThIBAIOT P 3ammycke Ha Barem kommnbrorepe. TakTiuka 00pbObl ¢ HUMU
JOCTaTOYHO MPOCTA:
* He JIOIyCKaTh, YTOOBI BPEOHOCHBIE IPOrpaMMBI IToTafaii Ha Barn kommnbroTep;
* €clIM OHU K BaMm Bce-Taku nomnainu, HA B KOEM CIIydae HE 3aIlyCKaTh UX;
€CIIM OHHM BCE K€ 3allyCTHJINCh, TO MPUHATH MEpPbI, YTOOBI, 0 BO3MOXKHOCTH, OHU HE MPUUMHHIN

yiiepoa.
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Kak yOepeubcst OT mosrydeHHs BpEIOHOCHBIX ITPOTPaMM

Ecnu Bel monmy4niy coo01ienne ¢ BUpyCoM, 3HaUUT, BbI y’ke HEBOJIBHO BBITIOJHIIIN MIEPBHI 1Iar Ha MMy TH
K 3apakeHHIo Barero koMmproTepa, MOCKOJIBKY ONMAacHBINA (aiii coXpaHWiIcs Ha )KecTKoM aucke. [loka
3TO He (aTaabHO, HO OYEHb OMACHO, TIOATOMY, MPEXKJIE BCET0, HEOOXOAMMO MPEANPHHATH MEPHI K TOMY,
YTOOBI 3TOTO HE MPOUCXOANIIO BIPEb.

Y MHOTHX OIEpaTOPOB CBSI3U UMEIOTCS Ha MTOYTOBBIX cepBepax (HIBTPHI, OTCEKAIOIINE IT0I03PUTEIBHBIC
nocnanust. OjHAaKo, HECMOTPS Ha OYEBHAHYIO 3()(HEKTUBHOCTH OOLIECHCTEMHOTO (HIBTpPA, VIS
obecrieueHns 6€30MaCHOCTH €ro BCe-TaKi HEAOCTATOYHO, TOCKOJIbKY OH PACCUNTAaH HAa 00E€3BPEKUBAHNE
y>K€ M3BECTHBIX BUPYCOB, TOIId KaK HOBbIE BUPYChl MOT'YT OECIpPENSATCTBEHHO MONAAaTh B MOYTOBBII
smuk. [loaTomy nosib30Barento HEOOX0AUMO MPUHATDH JTOTIOTHUTEIbHBIE MEPHI 0€30M1aCHOCTH.

Camblil feificTBEHHBIN cIOCOO OrpasuTh OT BPEIOHOCHBIX MPOTrPAMM CBOM MOYTOBBIN LMK —3aIPETUTh
IIpHEM COOOIIEHUH, CoAepKaIIUX UCTIOHAEMbIE BlI0>keHUs. Ecii abOHEHT BKIItouaeT o 100Hb1H GuibTp,
TO BCE COOOIIEHMs, COJEepKallhe UCHoJHsAeMble (ailnpl, OyAyT aBTOMATUYECKH YAAIATHCS
HEMOCPEICTBEHHO Ha TIOYTOBOM CEPBEPE.

HecmoTps Ha kaxymiyrocs paJukaibHOCTh OJ00HOM Mepbl, OHAa 0YeHb A((EKTUBHA U B OOJIBIINHCTBE
CllydaeB HE MPUBOJIUT K HEYA0OCTBAM WJIM OTPaHUYEHHUSIM BO3MOXKHOCTEH MOJIb30BaTENEH.

Bo-nepBbIx, Kak MpaBuUIIo, 1O AJIEKTPOHHOM MOYTE Yallle BCETO PacChUIAlOT JOKYMEHTHI U U300paKeHus,
HO HE MPOTrPAMMBL.

Bo-BTOphIX, B cilyyae HEOOXOAWMOCTH TOJIYYEHHS MPOrpPaMMBbI MO TOYTE, MOKHO JIOTOBOPUTHCS C
OTIIpaBHTENEM, YTOOBI OH TPEABAPUTEIHHO YIIAKOBAJ €€ C IMOMOIIBI0 KaKoro-aubo apxuBaTtopa,
HarpuMmep, Winzip unu WinRar. [Tonp3a momyduTcst 1BoHHas, MOCKOJIBKY pa3Mep MoJydeHHOTo daiiia-
apXuBa JI0JDKEH OBITh TOPa30 MEHbBIIIE pa3Mepa U CXOTHOTO ¢aiia.

Nmeercst emé oauH cmocod HE COXpaHATH MOJO3PHUTENIbHBIC COOOIIEHUS HAa CBOEM KoMmIbioTepe. Hamo
CHayJaJia IpOCMaTPUBAaTh TOJIBKO 3ar0JIOBKH COOOIIEHUH M yIaIsTh HEHY)KHBIC ITHChbMa HEMOCPEICTBEHHO
Ha cepBepe, HE CKauMBas X Ha CBOM KOMITBIOTEP.

Kax 3aMpE€TUTHh BBINIOJIHEHUEC BPCJAOHOCHBIX IIpOIrpaMm

BbriBarot 06CTOHTCJ’IBCTB&, IIPpHU KOTOPBIX HEBO3MOXKXHO OPraHU30BaTh pa60Ty Tak, yTOOBI HE IMOJIy4aThb
COO6H.I€HI/IH C HCIIOJIHACMbIMU (baﬁﬂaMI/I. B stoMm ClIydac€ €CTb BCPOATHOCTH IIOJIYYHUTH COO6H.[€HI/IH C
Bp€AOHOCHBIMHU IIpOIrpaMMaMH. 3Ha‘lI/IT, HCO6XOI[I/IMO INPHUHATb MCPEI, YTOOBI BPCAOHOCHBIC IIPOIpaMMbl
HHU B KOCM CJIydac HEC ObLIU 3aIlyHICHbI Ha BBITIOJIHCHUC.

Uto0b! 3ammycTuTh (hailyl BIOKEHHsS HA BBIMOJHEHUE, CIEAYET OTKPBITh COOOIIEHUE B OTAECITHFHOM OKHE,
JIBAXK/IbI IIEJIKHYB MO CTPOKE COOOIICHUS B CHHCKE (COOOIIEHHE C BJIOKEHHEM MOMEUYEHO CKPENKOi) U
OTKpBITh (paiii-BlIOKEHHE, ABAXKIbI IIEIKHYB MO WMeHH (aiila B 3arojioBke cooOuieHus (moie
«[IpucoenuHUTHY).

YuutsiBas CKa3aHHOC, HCO6XOI[I/IMO B34ATb 34 IPABUJIO: HC OTKPBIBATH COO6IJ.I€HI/IG (I[Ba)K)ILI IICJIKHYB
MLIMKOﬁ), 0COOCHHO €CIU OHO IMPUIIIIO OT HEU3BCCTHOI'O OTIPABUTCIIA. TexcT MOXKHO npoYnTaTh B
pPEKUME 6I>ICTp0FO mpocMOTpa: Koraa rnmpu OAMHOYHOM HICITIKE MBIIIIKOM Ha COO6IJ_ICHI/II/I B CITMCKE TCKCT
COO6H_ICHI/I$I 0T06pa>KaeTc;1 HE B OTACJIbBHOM, 4 B OCHOBHOM OKHEC IIPOT'PaAMMBI.

YMB/I pekoMeHyeT HEMEIEHHO YAAIATh BCe MOI03pUTENbHBIE cooOIeHus. HUKoraa He oTKphIBaiiTe
cpazy mpuciaHHble (hailIbl-BIOKEHUS, B TOM YHCJE MOJYYCHHbIE OT JpYy3ei, KOJIJIeT WM OT UMEHU
u3BecTHBIX pupM. [IpuHIMaiiTe BO BHUMaHKE, YTO COOOIIEHHUS OT TKOOBI 3HAKOMBIX JIUI] MOTYT OKa3aThCs
pacchUIKaMu, OTIPABICHHBIMU CETEBBIMU YepBsIMU. Takke UMelTe B BUIY, 4TO O€3 Balllero BeJomMa HU
OJIHa yBayKaeMasi opraHu3alys He OyJIeT pacchlaaTh (aiiibl, 1axe ecIu 3TO BaXKHbIE TaHHBIC, TAKUE, KaK
OOHOBJICHUS CUCTEMBI WJIH OYEPEIHAsS 3alUTa OT BUPYCOB.
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Pacmmpenue ¢aiina — 370 BaxXHO

OOpamaiite BHUMaHHe Ha pacmmpenue ¢aitna. OcoOy0 OMacHOCTh MOTYT MPEIACTABIATH (alliibl coO
CIIEAYIOLIUMU PaCIIMPEHUSIMU:

*.ade, *.adp, *.bas, *.bat, *.chm, *.cmd, *.com, *.cpl, *.crt, *.eml, *.exe, *.hlp, *.hta, *.inf, *.ins, *.isp,
*jse, *.Ink, *.mdb, *.mde, *.msc, *.msi, *.msp, *.mst, *.pcd, *.pif, *.reg, *.scr, *.sct, *.shs, *.url,
* vbs,*.vbe, *.wsf, *.wsh, *.wsc.

BpenonocHbIe (aiisibl 9acTO MAaCKUPYIOTCS TOJ OOBIYHBIC Tpaduueckue, ayauo- U Buaeodaitib. J{ns
TOro, 4ToOBI BUAETh HACTOAIICE paciiupeHue (aina, 00f3aTeNbHO BKIIOYUTE B CHCTEME PEKUM
oTOOpaXkeHMsI pacuIupeHuii (haitios.

Kak npaBunbHO yansth cooOlIeHNE U3 OYTOBOM MPOrpaMMBbl
Byabre oueHb OCTOPOXKHBI IPH MOJYYEHUHU COOOIIEHMH ¢ (ailnmamu-BiaoxkeHusimMu. llonospurensHbie
COOOULICHHUS JIy4llle HEMEUIEHHO yIaJIATh.

UToOBI yIauTh COOOIIEHHUE B IOYTOBOM MPOTpaMMe MOTHOCTHIO:

* ymanurte cooOuieHne u3 manku «Bxosmmey;,

* ylanuTe cOOOIIeHNE U3 MAINKU « Y TaJCHHBIeY;

- BBITIOJTHUTE HaJ nankamu oneparuio «Cxatey (Daiin/[lanka/Cxath BCe Manku).

3ammTa 3JIeKTPOHHOM MOYTHI

K coxanenuto, Hemb3s UCKIIOUYATh CIydau, KOTJa MpHUChIIaeMbie (Dailyibl BCce-Taku OyayT 3ammyIieHBbI.
OpaHaKo U B 3THX CIIy4asiX MOKHO NMPUHSATH KOHTPMEPHI.

B mepByro ouepens, ciemute, 4ToObl y Bac OBUIM YCTAaHOBJIEHBI CaMble TOCIETHHE OOHOBIICHUS
nporpamM. Henumaum OyeT yCTaHOBHUTH MEPCOHANTBHBIN MekceTeBoi dkpaH (firewall). B HéM crenyer
yKa3aTh UCUEPITBIBAOIINI CIIHCOK MPOrpaMM M JAOCTYITHBIX UM ITOPTOB M CEpBUCOB. Kak TONBKO Kakasi-
1100 HE3HAKOMas ITPOTrpaMMa TOTBITACTCSI OTIPABUTH TOYTY, OHA TYT ke OyneT oOHapy)KeHa, u 3apasa
HE pacripocTpaHuTcs ¢ Bariero kommprorepa Jajblie.

Kpome Toro, oTciexuBath 1 OJIOKUPOBATH ONIACHBIE JICHCTBHS, KOTOPHIE MOTYT BBITIOJIHSITH BPEIOHOCHBIC
nporpaMmmbl (oOpamieHue K (aitiam, 3arpy304Hoil o0JacTH AWCKa, CHCTEMHOMY peecTpy u T. II.),
CTIIOCOOHBI CIEIMAIbHBIE POTPAMMBI-CTOPOXKA, OOBIYHO BXOJSIIME B COCTAB AHTUBUPYCHBIX MAKETOB.
OHM aBTOMAaTHYECKHU 3aITyCKAIOTCS Ha BBITIOJHEHHUE MPH 3arpy3Ke OIepanuoOHHON CHCTEMBI 1 HE3aMETHO
MIPOCIICKHUBAIOT JCHCTBUS MPOTPAMM.

OBIIME PEKOMEHJIAITMM I10 OBECITEYEHWIO BE3OITACHOU PABOTHI B UHTEPHETE
1. AHTMBUpPYCHBIE IPOIPAMMBbI — Ballll I1€PBBIE 3AIUTHUKN

VYcTaHOBUTE aHTUBUPYCHOE HPOTrpaMMHOE OOECIEeYeHHe C CaMbIMU HOCIETHUMHM OOHOBICHHAMU
aHTUBUPYCHOM 0Oa3bl. PerymsipHo o0OHOBIANWTE AaHTUBHUPYCHBIE NpOTrpaMMbl JHOO pa3zperiaite
aBTOMaTHUYECKOe OOHOBJICHHE P 3aIPOCE MPOTrPaMMBbI.

2. OOHOBJIEHUS — ATO HOJIE3HO U OE30IaCHO

OTcnexxuBaiTe MOSBJICHUE HOBBIX BEPCHU ONEPAIMOHHBIX CHCTEM M CBOCBPEMEHHO YCTaHABJIMBAWUTE
OOHOBJICHHS K HUM, YCTPaHSIONINE 0OHAPYKEHHBIE OIIMOKH.

ITo BO3MOKHOCTH OTKA3bIBAUTECh OT MCIIOJIB30BAHUS CTAPBIX OTNIEPAIIMOHHBIX IPOTPAMM B TIOJIb3Y OoJIee
COBPEMCHHBIX. PerynspHo OOHOBIISITE MOJIb30BATEILCKOE MPOTPAMMHOE OOecrieueHue i paboThl B
CeTH, TaKOe Kak WHTEepPHET-Opay3ep, IOYTOBBIC IPOrPaMMbl, YCTAHABJIMBas CaMble TOCIICIHHE
OOHOBJIEHUS.

[TomHUTE, YTO OOHOBJICHHUS ONEPAIUMOHHBIX CUCTEM Pa3padaThIBAIOTCS C YUETOM HOBBIX BUPYCOB.
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3. HacTpoiiTe cBOlf KOMIBIOTEP IPOTUB BPEAOHOCHBIX IIPOrPAMM

Hacrpoiite onepanuoHHYI0 CUCTEMY Ha CBOEM KOMIIBIOTEpE TakK, 4TOObI 00ECIEYMBAINCH OCHOBHBIC
npaBuiia 0€30MacHOCTH MPH paboTe B CETH.

He 3a0yapTe moaKOppeKTUpOBaTh HACTPOMKH MOYTHI, Opay3epa W KIMEHTOB APYrHUX HCIOJIB3YyEMbIX
CEpBHCOB, YTOOBI YMEHBIIUTh PUCK BO3JEHCTBHS BPEIOHOCHBIX IIPOrPAMM U I10ABEPKEHHOCTH CETEBBIM
aTaKam.

4. IlpoBepsiiTe HOBbIE (haNIbI

Hukornma He ycraHaBmuBaiWTe W HE COXpaHsSTe 03 MPEIBAPUTEIBHONW TPOBEPKA AHTUBUPYCHOM
porpaMMoi (¢ailsibl, MOJy4YeHHbIE U3 HEHAJEKHBIX HMCTOUYHMKOB: CKauaHHbIE C HEU3BECTHBIX web-
CailToB, MpHUCIAHHBIE MO AJIEKTPOHHOM MOYTE, MOJyuyeHHble B TesnekoH(pepeHnusx. [lomo3purensHbie
(hbaiisel JTydIie HEMEUICHHO YAIATh.

[IpoBepsiiTe Bce HOBbIE (paiiiibl, COXpaHsieMble Ha KoMmImbloTepe. [leproanyuecku npoBepsiiite KOMIBIOTED
ITOJTHOCTBIO.

5. ByapTe OMTeIBbHBI M OCTOPOKHBI

[To BO3MOKHOCTH, HE COXpaHSITE B cUcTeME Mapoiu (A yCTaHOBKH coeluHeHult ¢ IHtepHeToM, ans
AJIEKTPOHHOU MOYTHI U p.) U MEPUOJUUECKU MEHSINTE HX.

[Ipu nonydyeHnn U3BeLIEHUH O HEJOCTaBKE MOUYTOBBIX COOOIIEHHI 0OpaliaiiTe BHUMaHNe Ha IPUYHHY U,
B CIIy4ae aBTOMAaTHYECKOTO OIOBEUIEHUS O BO3MOYKHOM OTIPABKE BUPYCA, HEMEUIEHHO IPOBEpSNTE
KOMITBIOTEP aHTUBUPYCHOU MPOTrpaMMOM.

6. PezepBHOE KOTTMpPOBaHUE — rapaHTHs O€30TaCHOCTH
PerynspHo BBITIONHSNTE pe3epBHOE KONMMPOBAaHWE BaKHOW MH(popManuu. [loaroToBbTe W XpaHHUTE B

JOCTYITHOM MECTE€ CHUCTEMHBIN 3arpy304HbIN AHMCK. B ciydae momo3peHus: Ha 3apakeHHe KOMIIbIOTepa
BpPEJIOHOCHON POTpaMMOii 3arpy3uTe CUCTEMY C IUCKa U IPOBEPHTE aHTUBUPYCHOM MPOrpaMMOH.
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